[image: image1.jpg]thetrainline com





THETRAINLINE.COM’S REVAMPED WEBSITE IS JUST THE TICKET TO BRING 
BIGGER SAVINGS TO BUSINESS CUSTOMERS
Businesses are set to make bigger savings on train travel in 2010 thanks to an enhanced website from thetrainline.com.

Dedicated to companies, thetrainline.com started the roll out of its revamped business site in December 2009 and customers using it are already paying on average 7.3% less per transaction*.
Adrian Watts, sales and distribution director at thetrainline.com puts the additional significant savings down to the increased visibility of the cheapest available tickets. He says: “the enhanced business site displays available fares in a cleaner and more concise format, clearly highlighting the cheapest ticket option. The improved layout actually makes it harder to book more expensive fares, therefore helping to drive customer savings up and their expenditure down.”

Along with significant savings the website also brings a cleaner look and feel, enhanced technology, new tools, improved usability and increased functionality. 
Travel managers benefit from more administrator features for ease of account set-up and enhanced management information functions for access to additional data, such as reason for travel and cost centre code. In addition they can control on-site messaging to improve, track and manage travel policy compliance. 
For travel bookers new functions and enhanced performance make using the site quicker. Pages have been reduced by 30%, speeding up the booking process and card payment details are saved making subsequent purchases faster. While improved visibility of fare options – including singles and returns displayed alongside each other – and a journey summary box detailing the savings made, help users make an informed purchase decision. 
Watts continued “Our enhanced business site makes buying train tickets quicker and easier for both travel managers and ticket bookers. This, combined with our money saving tools like Best Fare Finder and Ticket Alert, is bringing significant additional savings to our customers.”

The roll-out will be completed by early summer 2010. 
 *Compared to average transaction on previous site
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For further information or spokesperson comment:

Please contact Rebecca Salter PR manager at thetrainline.com on rebecca.salter@thetrainline.com or 0203 128 2234

About thetrainline.com

thetrainline.com is the leading UK rail ticket retailer and rail ticket information provider, offering fast and easy access to timetables, fares, reservations and tickets through its Internet site and contact centre operations in the UK train travel sector.  In addition to its own website, www.thetrainline.com, it operates retail websites for a number of Train Operating Companies who sell rail tickets online, as well as providing a rail business travel service direct to a number of blue chip corporations and travel agents.
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