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BRITS ARE HEAVY-WAIT CHAMPIONS AT THE TRAIN STATION
BREAKTHROUGH ‘PRINT YOUR OWN’ TICKETS LAUNCHED TO GIVE PASSENGERS 
VALUABLE TIME BACK 
On the back of the report released today by Passenger Focus, which suggests that passengers are waiting longer than they should at the train station ticket office according to the rail industry’s own guidelines – a survey by thetrianline.com has found that travellers are wasting over four hours a month queuing.  
Despite guidelines which say nobody should wait longer than five minutes to buy a ticket from a window, research by thetrainline.com has found over 30% of British rail travellers arrive up to 30 minutes* before their train departs in anticipation of waiting in line. But the early arrival is often in vain as over a quarter of people have missed their train at least once because of queues at the ticket office or ticket collection machine.  
For those that have spare time available after collecting their tickets almost a quarter (22%) of rail passengers ‘people watch’ to pass the time, while one in five (20%) sit down for a coffee and 15% buy a magazine or book. 

With rail travellers spending so much un-productive time at the station the launch of more convenient ticket fulfilment method from thetrainline.com will be welcome news. ‘Print Your Own’, an e-ticketing revolution for the rail industry, gives passengers the option to print their own train tickets – enabling them to save time and avoid queues. 
Richard Rowson, product development director at thetrainline.com said: “We all know time is precious; we work long hours and constantly strive for a work-life balance and Print Your Own helps to address this. It is quick, easy and convenient and helps to save valuable time at the station, cutting those long ticket office queues. 
“One hour a week might not sound a lot, but that’s time for a good gym session, the weekly food shop, a meal with the family or catching up on the soaps. And in a year it’s over three waking days that are simply slipping away.”
The launch of Print Your Own signals a pioneering rail industry innovation and one of the biggest revolutions in ticket fulfilment since the leading online retailer helped to establish ‘ticket on departure’ almost a decade ago. Continuing its successful relationship with the industry and train operators thetrainline.com trialled its e-ticketing technology on a few niche routes successfully fulfilling over 400,000 Print Your Own tickets during the pilot phase. Now thetrainline.com has launched the service on Advance Fares for all Cross Country routes and will continue to work with other train operating companies to roll the service out on more routes across Great Britain. 

Richard Rowson continued: “E-ticketing is common place in other areas with travellers accustomed to printing boarding cards for flights. However the rail industry is particularly complex and implementing new technology takes a lot of time, resource and coordinated effort. There is growing consumer demand for rail ticketing to be in line with air travel – 62% of those arriving at the station 24 minutes before their train departs want this service - we’re confident that by working with the rail industry we can implement this, along with other innovative ticketing solutions, in the very near future.”
Print Your Own works by providing online customers with a link to a unique electronic ticket ready for printing. The traveller has to have the printed ticket in their possession, along with the payment card used to make the booking, in order to be verified for travel.   

thetrainline.com survey also found:

· True to stereotype: men (31%) are more likely to miss a train than women (29%) due to queues at the ticket office
· Get in line: Londoners are the most likely to miss their train due to queues at the ticket office (42%), followed by those in the South West (38%), West Midlands (32%) and the Scots (31%)
ENDS
thetrainline.com questioned 838 customers in May 2010.
* average calculated from people arriving 15-30 minutes before departure.
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About thetrainline.com

thetrainline.com is the leading UK rail ticket retailer and rail ticket information provider, offering fast and easy access to timetables, fares, reservations and tickets through its Internet site and contact centre operations in the UK train travel sector.  In addition to its own website, www.thetrainline.com, it operates retail websites for many of the Train Operating Companies who sell rail tickets online, as well as providing a rail business travel service direct to a number of blue chip corporations and travel agents.
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